System7
SMS Terms & Conditions

Effective Date: May 18, 2026

Program Name & Description
Program Name: System7 Customer Notifications

System7 operates an SMS text messaging notification program to keep customers informed
about their service. Message types include, but are not limited to, appointment reminders,
service status updates, technician dispatch notifications, and other operational alerts related to
your System7 account.

Enrollment

By providing your mobile phone number to System7 and consenting to receive SMS messages,
you opt in to the System7 Customer Notifications program. Consent to receive marketing text
messages is not a condition of purchase.

Message Frequency

Message frequency varies depending on your account activity and the services you receive.
You may receive up to [X] messages per month. System7 will only send messages relevant to
your service.

Message & Data Rates

Message and data rates may apply. Your mobile carrier may charge you for sending and
receiving SMS messages. System7 does not charge a fee for participation in this SMS program.
Contact your wireless carrier for details about your plan.

How to Opt Out

You can cancel your enroliment in the System7 Customer Notifications program at any time. To
stop receiving messages, reply STOP to any System7 SMS message. After you send STOP, we
will send you a final confirmation message and you will receive no further SMS messages from
us unless you re-enroll.

To re-enroll after opting out, contact us using the information below.



How to Get Help

For assistance, reply HELP to any System7 SMS message, or contact our support team
directly:

System7 Customer Support

Email: [support@sys7.io]

Phone: [INSERT SUPPORT PHONE NUMBER]
Hours: [INSERT SUPPORT HOURS]

Supported Carriers

System7 SMS messages are supported on most major U.S. wireless carriers, including but not
limited to AT&T, Verizon, T-Mobile, and Sprint. Carriers are not liable for delayed or undelivered
messages.

Privacy

Your privacy is important to us. Information collected through the SMS program is used solely to
deliver notifications and is not shared with third parties for marketing purposes. For full details,
please review our Privacy Policy at:

https://sys7.io/privacy-policy

Changes to These Terms

System?7 reserves the right to modify these Terms & Conditions at any time. Changes will be
posted at the URL below. Your continued participation in the SMS program following any
changes constitutes your acceptance of the updated terms.

Contact Us

System7 — A Corterra Group Company
Website: https://sys7.io

Terms URL: https://sys7.io/terms-and-conditions
Email: [support@sys7.io]
Phone: [INSERT SUPPORT PHONE NUMBER]



Mailing Address: [INSERT MAILING ADDRESS]

System?7 is a Corterra Group Company
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